
Innserve offers a comprehensive range of training aimed specifically at the drinks 
dispense industry, the training offered includes BIIAB accredited courses and bespoke 
technical & quality training packages. 
Courses are held at a number of venues in the UK, which includes our purpose-built 
training facilities at Tadcaster North Yorkshire. Courses can also be delivered at 
customers premises if appropriate. 

Information about the BIIAB courses 
Award in Beer & Cellar Quality (ABCQ) 
A course designed to help candidates ensure that their beer is consistently served in an 
optimum condition which aims to increase sales and decrease wastage. The course is 
aimed at businesses and candidates required to handle and care for cask and keg ales, 
along with maintaining a safe and hygienic cellar.
 
Level 2 National Certificate for Personal License Holders (NCPLH) 
This is a licensing qualification which can be used to support an application to the 
local authority for a personal license. The syllabus is set by the government and 
enables the candidate to understand all the relevant laws. 

        Training venues & course availability for the BIIAB courses  2008
Venue ABCQ NCPLH
Tadcaster         LS24 Yes Yes
Manchester      M25 Yes Yes
Northampton    NN3 Yes Yes
Reading            RG2 Yes Yes
Cwmbran          NP44 Yes Yes
Lee Mill           PL21        Yes Yes

BIIAB Training course prices 2008
The prices include: - All BII registration, certification & training booklets, along with 
Refreshments & lunch.
ABCQ only £70  Inc VAT
NCPLH only£150  Inc VAT

To make a booking or any enquiry about how we can help with your training, please 
contact Nicola Hill on 01937 535061   or e mail   training@innserveltd.com.

www.innserveltd.co.uk/training.
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